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Staff Council Meeting Minutes

January 3, 2008
2:00 – 3:00 pm

In Attendance:  Peg Bielunis, Sandy Bycenski, Lynda DallaPegorara, Chris Gentes, Merrilyn Lewis, Sabrina Marsh, Jen Matos, Kathryn Messier, Barbara Pliska, Rick Rubin, Sam Rush, Bill Sheehan, Becca Washut
Guests:  Stacey Anasazi, Kristen Cole, Liane Hartman, Jinny Mason, Eric Weld
December minutes were not approved as a quorum wasn’t present.  February meeting will include approval of December and January minutes.
New Business
· Liane Hartman from ITS came to the meeting to discuss the different computer training options available to staff and faculty.
· Starting last fall, Liane began upgrading the Physical Plant computers.
· ITS offered the employees the chance to sit with ITS techs to show them how to access campus information  and check their e-mail
· Liane arranged a training session in November, but no came.
· It was determined that not everyone wanted to use their free time (i.e. lunch and breaks) during shifts.
· In December, Liane set up training times for those working second shift.
· The training was well-received, and there were questions about work and personal computer use.
· James Lucey from Physical Plant applied for and received a grant through the unions so additional training could happen.
· On January 10, 2008, 10 people in Physical Plant will go through 18 hours of computer training.
· In January, 50 people from Dining Services will attend the same training.
· Karen LeHouiller will get involved with this training, and there will be smaller groups of 8-10 people.
· Liane’s training sessions aren’t the same as information discussed in the new employee orientation, which is only for staff.
· Approx. 1/3 of new employees actually attend orientation, as it’s no longer required, and people receive their packet in the mail anyway.
· Is this something we should endeavor to change?
· Perhaps we could tape the orientation and provide it to new employees?  Other colleges do it.
· Jinny was asked to speak with HR about this through the Personnel Policy Committee.
· Lynda told us that she has offered to go to Physical Plant and Dining Services to demonstrate how to use Bannerweb.
· Approx. 20 people have taken advantage
· Many have appreciated Liane’s training, and there will be more scheduled sessions in February after students have settled back onto campus.
· At this time, some faculty and support staff are testing Office 2007, and Vista will be re-evaluated when the service pack wallet comes out in March.
· Kristen Cole and Eric Weld from College Relations also attended the meeting to discuss the use of the Grécourt Gate and E-Digest.
· College Relations has been collaborating to make internal campus communication work with community communication.
· They consider the Gate an accessible news, event, and information tool for both Smith and the community.
· They’re doing presentations with student and faculty groups to determine its effectiveness.
· The Gate was launched in 2007, and allows readers to participate in the make-up of the page by submitting photos and having staff and students featured in the Face Time articles.
· All news teasers on the Smith homepage come from full stories originated on the Gate.
· The homepage is more useful for people off-campus who are looking to get information on Smith as a whole.  The Gate changes daily, and provides up-to-date information for the campus. 
· Some accessibility and reader-friendly features include:
· Easy navigability, interactive links, videos, feature stories, photos of the day, Kristen’s press releases, and campus information and events.
· Eric writes all of the stories for the Gate, and is always looking for new materials.  He encourages people to write to him with their story ideas.
· Merrilyn suggested highlighting the staff Torchlight Awards.
· They could profile the award winners.

· They also discussed the RSS feed capabilities and E-Digest.

· The feed allows each person to choose with parts of E-Digest about which they would like to receive information.

· The feed adds a bookmark to the browser, and people can click on the bookmark to get the particular subscription they want.

· The preference is that everyone receive all of E-Digest so everyone knows what’s going on around campus.

· Some people have difficulty receiving the feed, and Sandy informed us that it works differently on different browsers.  It’s something she’ll look into with ITS. 

· Rick pointed out that the general kitchen accounts don’t receive E-Digest, and Kristen will make sure that all house accounts are on the distribution list.
· Kristen said that each department creates it’s own culture, and that if that department thinks it’s important to know about campus news and information, they need to play a part in providing it to their employees.

· Eric said that College Relations is always exploring questions about the best ways to get information to the campus.

· He said E-Digest answers some of their questions, and alleviates the number of e-mails we used to get.
· College Relations advises stopping all campus-wide e-mails, and using E-Digest instead.  

· Departments are advised to use E-Digest and the Gate to create and deliver information to their staff.
No committee updates were discussed, as the meeting had to end.
The next Staff Council Meeting will be Thursday, February 7, 2008 at 2:00pm in MMD
