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BY BRENDA
BOLDUC

Y2K: Hoax or
portunity?

t 6 a.m. on December 31, New Years Eve
day, I entered the final phase of what had been a
year-long odyssey. Sitting in front of my televi-
sion set, | watched the festivities in Australia as
the year 2000 arrived.

My interest in the telecast wasn’t as much
about how the world was celebrating the new year
and the coming of the new millennium as it was
about how the Y2K bug was affecting operating
systems in that part of the world. Shortly after [
tuned in, the telecast checked in briefly with the
anchor person at “Y2K Central,” who reported
that the only apparent Y2K glitch had been a mi-
nor power outage, which upon further examina-
tion proved to have been wind-generated.

I thought to myself, “This guy may be in for a
very long and quiet day.” Over the next 24 hours
as time zone after time zone changed to the new
year without any significant Y2K glitches, YZK
became known as a big “nonevent.” Questions
almost immediately emerged about whether the
whole Y2K issue was a hoax. These questions led
many of us, who were involved in YZK planning,
to reflect on the cost versus benefit of all our hard
work.

Here at Smith College, although planning for
Y2K had been initiated in such areas as ITS and
Physical Plant several years earlier, the formal
coordination of Y2K planning got under way in
November 1998 with the establishment of the
Year 2000 Coordinating Committee. The man-
date of the committee was to coordinate commu-
nication to the college community relevant to
preparations for Y2K and to assist in the develop-
ment of contingency planning. The committee
made general Y2K and contingency planning in-
formation available to the community through
the Smith home page on the Web, and through a
series of articles in AcaMedia. Representatives on
the committee coordinated Y2K planning efforts
in areas across campus including Purchasing,

Physical Plant, ITS, the Registrar's Office, the

Science Center, and the Office of the Dean of
Faculty.

While the YZK Coordinating Committee was
instrumental in campus-wide communication
and planning efforts, some of the most critical
work in preparation for Y2K was accomplished
at the departmental level. In the Science Cen-
ter, for instance, a backup emergency power gen-
eration system was installed to provide electric-
ity to critical research equipment in case of a
prolonged power outage. A customized software
package was developed for tracking chemicals
and other supplies and materials in the facility.
Scientific equipment, operating systems, soft-
ware and facility security systems were also re-
viewed and upgraded.

Systems installations and contingency plan-
ning at the departmental level during the past
year in response to Y2K were not important only
for the January 1 deadline. They also represent
significant advances in disaster recovery plan-
ning for the future in critical areas on campus.
As Y2K planners around the globe continue to
assess the cost versus benefit of their efforts, [
hope they are able to conclude, as I have, that
our preparations for the Year 2000 were not
wasted, but made significant progress toward im-
portant disaster planning.

Ktudos to the following members of the Year
2000 Coordinating Committee, who were the
front line for Y2K planning at the college: Jim
Hardy, Purchasing (chair); Beth Carmichael,
Five College Risk Manager; Cheryl Donaldson,
Information Technology Services; Amy Holich,
Physical Plant; Tricia O'Neil, Registrar’s Office;
Karen Pfeifer and Debbie Cottrell, Dean of the
Faculty’s Office; Ann Shanahan, College Rela-
tions; Brenda Bolduc and Eric Brewer, Clark Sci-
ence Center; Dominique Thiebaut and Merrie
Bergmann, Computer Science Department; and

Nellie Taylor ’02.
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THE STAFF COUNCIL
ACTIVITIES COMMITTEE
began the fall semester as a group of strangers.
All but three of our 13 members were new to the
committee but eager to participate. Within days,
the newbies distinguished themselves, raising
funds for our annual Denim Day fundraiser for the
Susan G. Komen Breast Cancer Foundation and
planting daffodil bulbs on Paradise Pond's island

with family and friends of the late Marie L’Heureux.

In October, the committee organized its first
bus trip to historic Salem, Massachusetts, during
it’s monthdong celebration called “Haunted Hap-
penings.” This was followed in December by an-
other of our popular “a day on your own” trips to
New York City.

The New York City trips have been known to sell
out in a week, but the response to our first trip to

Bright Nights in Springfield’s Forest Park was phe-
nomenal, selling out in just over a day. Many of you
asked for more buses to accommodate the waiting
list. We could not fulfill this request this year be-
cause the committee subsidized the cost of the bus
and only charged passengers for the bus admission
fee. Perhaps next year we can add an additional bus
by raising the fee and only partially subsidizing the
cost of the transportation.

Looking forward to second semester, the Activi-
ties Committee will conduct its third survey to find
out what activities you are most interested in. Our
annual “Have a Heart” non-perishable food drive for
the Northampton Survival Center takes place in
February, and another trip to New York City will
take place in the spring. If there is enough interest,
we might also schedule a trip to the Baseball Hall
of Fame in Cooperstown, New York.

ACTIVITIES COMMITTEE MEMBERS

JUDY BIARDI, Libraries, ext. 2923

LISA BRAZEAU, RADS, ext. 2300

SABRINA BRISTOL, Admissions, ext. 2505
CYNDEE BUTTON, Campus School, ext. 3270
PATTI CORJAY, Financial Aid, ext. 2530
CHERYL DONALDSON-DAVIS, ITS, ext. 2613
CHRIS FORGEY, College Relations, ext. 2176
LINDA LAFLAM, RADS, ext. 2455

WENDY MARTINEZ, Financial Aid, ext. 2523
CINDY RUCC], Libraries, ext. 2923 (Chair)
MARILYN RYAN, Admissions, ext. 2517

ERIC SACZAWA, CDO, ext. 2570
KELLY TAYLOR, Advancement, ext. 2040

For reservations or questions about actlvities:

Please call the Staff Council phonemail ext. 4424
(then press 1 for the Activities Committee).
Members of the activities committee, especially
Cindy Rucci, have been overwhelmed with
requests. Cindy requests that you send her an
e-mail (crucci@smith.edu) or that you use

ext. 4424 rather than call her directly.

SECOND SEMESTER
ACTIVITIES

“Have a Heart”
food drive
(February 14-29)

Trip to NYC

Trip to Baseball
Hall of Fame?

STAFF COUNCIL

FORUM

March 9, 2000
Toplc: SAMS
(What is It and
how does it
function?)
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