




















burden. We hope that our recommendations will strike
an equitable balance between the need for extensive
medical coverage and the ability of Smith employees and
the college to afford that coverage.

Campus Opinion: Blue Cross/Blue
Shield vs. Mass. Mutual

On Friday, September 28th, I spent my lunch hour
interviewing staff and faculty on campus for their
reactions to the recent letter from President Dunn which
informed this community of a plan to drop Blue Cross/
Blue Shield in favor of Mass. Mutual for the college’s
basic insurance plan. Except in cases where respon-
dents have asked that we print their names, the follow-
ing comments are anonymous. -M.L. Wittig

“HOW DO YOU FEEL ABOUT THE PROPOSED
CHANGE FROM BLUE CROSS/BLUE SHIELD TO MASS.
MUTUAL?”

* As a long time employee and alumna, I see this as a
message about how the college devalues its employees.
Our salaries are not high enough to support this change.
Why was Mrs. Dunn’s letter a surprise to the Benefits
Adpvisory Committee? Why use a committee if they will
have no real input or advisory function? I have never
heard of Mass Mutual. For every other change as major
as this there have been informational meetings.

¢ I am appalled that a women’s college would consider
an insurance policy that does not cover such things as
mammograms or pap smears - this seems to me clear
discrimination against women.

¢ As an administrator, I feel that my staff have been
railroaded. Without sufficient information, they cannot
make an informed choice. I can’t comment and the
Personnel Office will not give more information. It
makes us feel heipless and used.

e The way I see it—the college’s bottom line will look
fine, but for us it will mean a lot more out-of-pocket
expense. People I have talked to have not heard good
things about Mass. Mutual. It is fine to change plans if
comparable, but to take away basics like
mammograms.... it probably means I will just elect not
to have one as often as I should. That kind of logic
could cost a lot more in the end. I would rather pay
extra and keep what I have. Why haven't they shown
this plan to us? Why hasn’t the Benefits Advisory
Committee been consulted? Nobody even asked what
we thought - just “take it, or leave it”. 1don’t think it is
fair.

e I'm upset! Mass Mutual is not nationally known - who

wants them? I have lost respect for Smith College.

e What bothers me most is the covert/ramrod nature of
this decision. Changing plans is not the issue for me -
having input is.

» It's devastating! I've heard that Mass. Mutual does not
cover mammograms or pap smears. During the job
reclassification meetings, Ed Hennessy said the college
cares about its employees - does this prove it?

» Terrible, ridiculous, poorly handled.

o I feel badly. Would have appreciated more informa-
tion if they could no longer afford a major carrier. Two

| of my physicians will not accept Mass Mutual. We are

human beings, not numbers. If the college wants good
morale it should treat us like people.

¢ Once again, the financial situation of Smith employees
has not been considered. Not fair - no warning - no
information - no discussion. I feel the college has its
own interests in mind and that its commitment to its
employees has decreased over the years. This is a
perfect example.

o It is atrocious! It feels like a sneaky approach to
change. I fear that the negative reaction among staff
will be seen as selfish. We are all interested in helping
to cut costs, but we need to receive at least adequate
coverage. -Peg Whalen

e I plan to write a letter to Mrs. Dunn. The process is
the problem. Affiliation with an insurance plan that
does not provide coverage for women'’s preventive
health care is short sighted and unacceptable. I hope
there will be more time for people to have input and
that the trustees will put off their decision. Having a
group plan that doesn’t come up to prior coverage
sends a negative message to future job applicants. -
Susan Donner

» [ have mixed feelings. It doesn’t cover the things I

need, but is the only choice aside from HMO’s where
you can’t choose your own doctor. It is inappropriate
not to have alternatives.

* No comment. It really doesn’t affect me, since I am
under my husband's plan. (Note: This exact comment
was made by 4 people.)

¢ In a nutshell, I feel abused. Smith College has always
paid salaries under the going rate, but the benefits
package has always been adequate. That is why I have
been here for 14 years. This cut affects me personally.
Cutting my department has been difficult, but now they
are cutting me personally - that crosses the line, and I'm



