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Ms. Carroll is the Chairperson of the Tragedy Assistance Program for Survivors 
(TAPS), the national Veterans Service Organization providing peer support, grief 
and trauma resources and information, casualty casework assistance and crisis 
intervention for all those affected by the death of a loved one serving in the 
armed forces. Ms. Carroll served in Baghdad, Iraq as the Deputy Senior Advisor 
for Programs in the Ministry of Communications.  In that capacity, she managed 
the execution of a quarter billion dollars in U.S. Supplemental funds for the 
reconstruction of the telecommunications capability in Iraq, the modernization of 
the postal service, and creation of the Iraq Communications and Media 
Commission.  She continues to work with Iraqi surviving families facing traumatic 
loss. Mrs. Carroll founded TAPS following the death of her husband, Brigadier 
General Tom Carroll, in an Army C-12 plane crash in 1992.  She is a trained 
Critical Incident Stress Debriefer, member of the International Society for 
Traumatic Stress Studies and Chairman of the Military Committee of the 
American Association for Death Education and Counseling.  She has authored 
numerous articles on grief and trauma.                                                


