
Alumnae Card Facility Memberships  Frequently Asked Questions: 
 
 

1) How do I qualify for a Smith Alumnae Athletic Facility Membership? 
First you will need a Smith OneCard if you do not already have an alumnae OneCard.  Your former student OneCard will 
NOT work.  You can obtain a OneCard at the OneCard office in Stoddard Hall, 24C Tues – Fri 1:30-3:30pm or by 
appointment, 585-3082.  There is a $5 one time charge for this card.   
 
Once you obtain a card, you must complete an application form and process payment.  You now have three choices for how 
to do this: 

• You can pay online at our secure website with a credit card.  
https://www.smith.edu/athletics/facilities/alumna/form.html  

• You can go online, print out a form, complete it and mail your check as indicated on the form or simply bring it the 
gym and leave it with a monitor. 

• Or you can obtain a form at the lower Ainsworth Gym entrance, complete it and attach a check (or cash) with the 
application form and submit it to the athletics department.  Your OneCard will be activated within one business 
day of receipt of fee and application.   

 
2) What does an Athletic Facility Membership allow me to do? 
You have access to the facility during open hours throughout the year.  This includes the fitness center, pool, squash courts, 
climbing wall, tennis courts, gyms, and track.  You also can attend any of the Get Fit classes offered on weekdays between 
4-6pm.  As a reminder, we are not a full service health club and we will be closed when the college is closed for business.  
We will also have more limited hours during vacations, summer periods, and on weekends. 
 
You also have guest privileges as well as towel service. 
 
3) Can I pay for my membership with installments? 
Yes, simply indicate on your written form the payment schedule you are going to follow and we will send you reminders 
via email that your next payment is due.  Unfortunately, our online payment system does not allow for installment 
payments.   
 
4) Can I purchase a membership for less than a year at a time? 
We prefer that you pay for an entire year (or the remainder of the calendar year) but if you know you will be leaving the 
area and want to purchase a membership for a limited time period, you can do so.  The charge is $15 a month. 
 
5) I see that you offer a hardship waiver.  Do I need to provide any proof of hardship in order to qualify? 
No.  You determine for yourself whether you should qualify for a hardship.  Some alumnae are going to graduate school 
without a full-time job, others are trying to raise a family on limited income, and others have encountered a medical or 
family hardship. The hardship waiver is one-half the current fee.   
 
6) Can I bring a guest with me to the facilities? 
Yes, your card gives you guest privileges which allows you to bring one guest every time you come to the facilities.  The 
guest must accompany you and should be signed in at the lower Ainsworth entrance. 
 
7) What do I do about parking? 
If you are using the facilities prior to 8am or after 4:30pm Monday through Friday or on the weekends, you do not need a 
Smith parking decal.  If you will be using the facilities during the above mentioned business hours, you should purchase a 
parking decal from Public Safety for $50.   
 
You can park at the outdoor tennis courts and walk over the footbridge, free of charge or you can feed the meters on Green 
Street. 
 
8) Can I receive a letter of verification for my membership in order to claim insurance fees? 
Yes, we will email you a letter that you can use for insurance or if you prefer a letter through the mail, we can do that as 
well.  If you are paying in installments, it is best for us to send you the letter once your final payment is made. 
 
9) Is there a discount price for spouses who are both alums? 
Yes, $100 per person.   

 


